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How to Use This Tracker

This  tracker  helps  you  keep  a  complete  record  of  your  insurance  claim  —  from  filing  to  settlement.  Print  this

document  and  fill  it  in  as  you  progress.  Keep  copies  of  all  documents  and  note  down  every  interaction  with  the

insurer. This record will be invaluable if you need to escalate your claim.

Claim Information

POLICY DETAILS

Policy Number: ___________________________________________

Insurance Company: ______________________________________

Policy Type: [ ] Life  [ ] Health  [ ] Motor  [ ] Other

Sum Assured / IDV: Rs ____________________________________

Policy Start Date: ________________________________________

Premium Amount: Rs _______________________________________

Premium Due Date: ________________________________________

CLAIM DETAILS

Claim Number: ____________________________________________

Date of Event: ____________________________________________

Date of Claim Filing: _____________________________________

Claim Amount: Rs _________________________________________

Reason for Claim: _________________________________________

Hospital / Garage Name: ___________________________________

Claim Type: [ ] Cashless  [ ] Reimbursement

INSURER CONTACT DETAILS

Customer Care Number: _____________________________________

Claims Helpline: __________________________________________

GRO Name & Contact: _______________________________________

Relationship Manager: _____________________________________

TPA Name (if applicable): __________________________________
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Claim Timeline Tracker

Fill in each row as you progress through the claim process. Note down dates, names, and outcomes.

Date Action Taken Person Contacted Ref Number Outcome / Next Step

Document Checklist

Tick off each document as you gather and submit it:

 Claim form (signed and completed)
 Policy document (original or copy)
 ID proof (Aadhaar / PAN / Passport)
 Address proof
 Bank account details (cancelled cheque)
 Hospital admission/discharge summary
 All medical bills (original)
 Diagnostic reports (lab, X-ray, MRI)
 Doctor prescriptions
 Pharmacy bills
 FIR copy (for accidents/theft)
 Post-mortem report (for death claims)
 Death certificate (for death claims)
 Nominee ID proof (for death claims)
 Employer certificate (if employed)
 Previous medical records (if PED claimed)
 Pre-authorization form (for cashless)
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 Vehicle RC copy (for motor claims)
 Driving license (for motor claims)
 Repair estimate (for motor claims)
 Spot panchnama (for motor claims)

Follow-Up Log

Record every follow-up call, email, or visit:

Date Time Mode Person Spoke To Summary of Conversation

Escalation Record

If your claim is delayed or rejected, use this section to track escalations:

Level 1: Grievance Redressal Officer (GRO)

Date Filed: ____________  GRO Name: ________________________
Reference No: ____________  Response Received: [ ] Yes  [ ] No
Response Date: ____________  Outcome: ________________________

Level 2: Insurance Ombudsman

Date Filed: ____________  Ombudsman Office: __________________
Complaint No: ____________  Hearing Date: ____________________
Award Date: ____________  Award Amount: Rs __________________

Level 3: Consumer Court

Date Filed: ____________  Court: _____________________________
Case No: ____________  Next Hearing: ______________________
Status: __________________________________________________

Need Help Tracking Your Claim?
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Our experts can manage your entire claim process — from filing to settlement. We'll  keep track of every deadline,

follow up regularly, and escalate when needed.

Contact Insurance Support
Call/WhatsApp: +91-9986634506

Email: support@insurancesupport.online

Website: insurancesupport.online

Disclaimer:  This  guide  is  for  informational  purposes  only  and  does  not  constitute  legal  or  financial  advice.  Insurance  regulations  and  IRDAI
guidelines  are  subject  to  change.  Please  consult  a  licensed  insurance  advisor  for  guidance  specific  to  your  situation.  Insurance  Support  is  an
IRDAI-registered advisory firm (Reg No: 123456).
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